


About Square Root Interactive

~

C Full-Service Interactive Agency

C Services Include:
+ Web Strategic Planning
+ SEO Consulting
+ Web, Multimedia & Print Design
+ Web Development
+ Content Management Implementation
+ Custom Web Applications

+ Hosting
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. About Square Root Interactive

12 team members

More than 10 years in business

Specialize in Content Management Solutions
Work with several CMS systems

Partner with Ektron for more than eight years
Ektron ELITE Partner

Clients throughout the U.S. and in Mexico
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About this Webinar

C This Introduction to Web Analytics will:

+ Review the types of analytics programs and what
each does

+ Help you understand HOW these tools can help you

+ Provide you with an introduction to Google Analytics
and its features
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. What are Web Analytics?

C Tools that measure traffic to your web site and
can be used to refine your business and
marketing goals

Come in two types:

+ Off-site, which measures potential traffic to
your site

+ On-site, which measures actual traffic on your
site
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. Kinds of Web Analytics Products

Free metrics:

+ Click counters

+ Google Analytics
+ Yahoo Analytics

+ The basic versions of Clicky and ClickDensity
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. Kinds of Web Analytics Products

Paid metrics:

+ Clicky

+ Crazy Egg
+ ClickDensity
+ Coremetrics

+ WebTrends

+ Omniture




What Can Free Do For Me?

HoO! | :
XaHoo! Google Analytics
Track the number of visitors to your site
Compile information based on tags and cookies

Allow administrators to filter and refine data as
well as generate custom reports

Allows you to compare your site stats to other
sites “like yours”
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. What About Paid Services?

webtrends @metrics cucnw e
Relentless Made Easy i

Track individual visitors to your site

Compile, and in some cases actually record,
information associated with individual visits based on
tags and cookies

Allow administrators access to heat maps, confetti
maps, recorded visitor pages, and general analytics
information

Provide companies with proprietary access to all
historical data- even in the event of a transition to a

new format or service root
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...But How Can
Web Analytics
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. How Can Web Analytics Help?

C The data can tell you WHO your customers are,
WHERE in the world they are coming from,
HOW they are getting to you, and WHAT words
they are using to look you up

It can tell you what pages on your site are
serving your site, where pages are falling short,
what products are attracting your customers,
how valuable($) your pages are, and what your
average sale per transaction is

It can help you track efficacy of marketing

campaigns and AdWords root
square
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